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Participatory Action Research for Developing Student Care and Support

at Sattahip Wittayakom School
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Abstract

This study intended to develop student care and support by employing
participatory action research. The aims of the study are 1) to investigate the current
state, problems and needs for developing student care and support at Sattahip
Wittayakhom School, 2) to develop student care and support at Sattahip Wittayakhom
School by using participatory action research, and 3) to explore the effect of developing
student care and support at Sattahip Wittayakhom School. The principles of the
participatory action research based on Kemmis & McTaggart (1988) were utilized to clarify
the process of a cycle of 4 steps including 1) Planning, 2) Action, 3) Observation, and 4)
Reflection. This research was divided into 3 cycles. The key informants were 32
stakeholder representatives consisting of 6 advisors (one advisor from each grade level),
6 supervisors at all grade levels, 2 school committees, 2 guidance teachers, 6
representatives of student parents, and 10 student representatives. All the data obtained
in each round were collected and analyzed by using brainstorming technique.

According to the use of the participatory action research and balance
management techniques to develop all related perspectives and to be consistent with
three key success factors of the student care and support system including factors,
processes, and productivity, the results found 3 aspects consisting of learning and
development perspectives, internal process perspectives, and student perspectives from
exploring the effect of developing student care and support at Sattahip Wittayakhom
School. Besides, it was found that all indicators (KPI) were higher than expected and
found three success factors consisting of 1) administrative skills, 2) dynamic PAOR
participatory development process, and 3) systematic, continuous and sustainable
development. Moreover, the results revealed that learners will have quality according
to educational standards if the school has an efficient process of student care and

support and all processes are caused by the participation of the people involved.

Keywords: participatory action research/developing of student care and

support/Sattahip Wittayakom School
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